
 

 

   
Chemist’s 

 

Ladies Clothing Shop or 

Boutique 

 

Men’s Clothing Shop or 

Tailor's 

 

Shoe Shop  

 

Jeweller's 

 

Electrical Appliance shop 

 

Toy shop 

 

Record Shop 

 

Book Shop 

   
Newsagent's 

   
Ironmonger's 

 

Optician's 

 

Haberdashery's 

All or most of 

the above 
Department Store 

 

 

Butcher's 

 

Fishmonger's 

 

Greengrocer's 

 

Baker's 

 

Delicatessen 

  
Grocer's 

 

Off Licence 

 

Florist's 

 

Post Office 

All or most of the 

above 
Supermarket 

 

 

Shop Assistant: Good afternoon, can I help you? 

Customer: Yes, please.  I’m looking for something special for a 

wedding. 

Shop Assistant: What were you thinking of?  A dress or trousers? 

Customer: I think a dress would be better.  A light dress, the 

wedding is in the south of France in June. 

Shop Assistant: Perhaps cotton would be better. What about this 

selection?  It’s a little bit more expensive but there are 

so many different possibilities. 

Customer: Can I try some on? 

Shop Assistant: Of course, Madam, take your time. 

Customer: I rather like that pale mauve one.  Have you got it in 

size 38. 

Shop Assistant: Of course.  May I suggest you try this light blue one 

too. 

She goes to the fitting room to try them on.  

Customer: I think I’ll take this light blue one, thank you for 

showing it to me! 

Shop Assistant: I was sure you would like it, your eyes are nearly the 

same colour. 

Customer: How much is it? 

Shop Assistant: £295. 

Customer: It’s a bit more than I wanted to pay, but I’ll take it. Can 

I pay by credit card? 

Shop Assistant: Certainly, madam. 

Customer: Here you are. 

Shop Assistant: Just put your pin code in, please. 

Customer: Thank you very much for your help. 

Shop Assistant: Don’t mention it!  Have a nice wedding. 

 

 


