
  
 

 

Asking about shopping 

While being in any shop, you use these following expressions: 

*Asking for things 

"Do you have any…?" 

"I'm looking for…" 

"I wonder if you could help me…?" 

*What the shopkeeper says 

"I'm sorry, we're out of stock." 

"I'm sorry, that's the last one." 

"I'm sorry, that's all we have left." 

*What a sales person says 

"Can I help you?" 

"Are you looking for anything in particular?" 

*Your reply 

"I'm just looking, thank you." 

"I'm just browsing, thank you." 

*Asking about things 

"Do you have this in another size?" 

"Do you have this in another colour?" 

"Is this made of leather / silk / plastic…?" 



  
 

 

"Does this come with a guarantee?" 

"Is this fully refundable?" 

"Can I bring this back if it's not the right size?" 

"Can I bring this back if it doesn't fit?" 

*Paying – what the shopkeeper says 

"Do you have anything smaller?" (If you pay with a large denomination note) 

*Paying – what you say 

"I'm sorry, I don't have any small change." 

"I don't have anything smaller." 

"Would you have change for this?" 

"Can I have the receipt, please?' 

"Can I pay by credit card?" 

"Can I pay in cash?" 

"Is this on sale?" 

 

 

 

 

 

 



  
 

 

Clothing Store Dialogue 

Look at the following dialogue: 

Sales Clerk: May I help you? 

Customer: I’m just looking, thank you! 

Sales Clerk: Are you looking for anything in particular? 

Customer: Yes, I’m looking for a T-shirt. 

Sales Clerk: What size are you looking for? 

Customer: I’m looking for a large. 

Sales Clerk: Well, here are our T-shirts. This is a red one in a large. 

Customer: Do you have this in another colour? 

Sales Clerk: Yes, of course! Here is a blue one in the same size. 

Customer: Thanks! Could you tell me how much this T-shirt is? 

Sales Clerk: Let me see… It’s a hundred pound.  

Customer: Oh! It’s very expensive! 

Sales Clerk: It’s made of cotton, and it’s from Turkey! 

Customer: Okay! I’ll take it. May I try it on? 

Sales Clerk: Sure! The fitting room is over there. 

Customer: Thank you! 

 

 



  
 

 

Complete the following dialogue: 

Sales Clerk: Are you looking for anything in particular? 

Customer: Yes, ………………………………………………………………………………. 

Sales Clerk: What size are you looking for? 

Customer:…………………………………………………………………………………………. 

Sales Clerk: Well, here are our skirts. This is a grey one in a medium. 

Customer: Do ………………………………………………………………………………? 

Sales Clerk: Yes, of course! Here is a black one in the same size. 

Customer: Thanks! ……………………………………………………………………………………………………? 

Sales Clerk: …………………………… It’s two hundred pounds. 

Customer: ……………………………………………………………………………………………………? 

Sales Clerk: Yes! …………………………………………………………………………over there. 

Customer: Thank you! 

 

 

 


