
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I’m just looking, thanks.  How would you like to pay?  

I’ll take it  Can I exchange it if it doesn’t fit ?  

Can I help you?  what size is she?  

By credit card  Here’s your receipt.  

what colours do you have?  what are you looking for?  

 
 

Let’s go shopping. 

Who said this ? The customer ( C ) The shop assistant (SA) 

Complete the dialogue with the appropriate sentences. 

SH : Can I help you?  

C: …………………………………………………………. Well, I’m looking for something for my sister. 

SH : …………………………………………………………………….. 

C: I have no idea? A T-shirt, maybe? 

SH : What colours would you like?  

C: …………………………………………………………………….. 

SH : What about purple?  It is very fashionable at the moment. 

C: Purple is fine. 

SH : …………………………………………………………………….. 

C: She is not small but not particularly big. 

SH: She must be medium. Well we have this rather nice purple t-shirt. 

C: Good. ……………………………… 

SH: Are you sure you don’t want to see any other ones? 

C: No that’s great . How much is it? 

SH: That’s £30 ………………………………………………….. 

C: ………………………………………….  , please. 

SH: Fine, just sign here, please. 

C: Goodbye. 

SH: Hold on a sec. ……………………………………………………… 

C: Oh yes. ………………………………………………………………. 

SH: Sure but she needs to keep the receipt. Have a nice day. 


