
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Useful words and phrases:  

Look at… 

Expensive/cheap things 

Fashionable things  

I’m looking for… 

Are you being served? 

What colour would you like? 

How does it work? 

The cash-desk is over there. 

Ten pounds change. 

Take the receipt, please. 

Don’t forget to take the receipt. 

Keep the receipt for some occasions. 

You have the right to return the 

thing… 

Too big/small/loose/expensive 

Reliable 

Would you like it to be rapped? 

2. Read and say what thing was 

bought: 

A: Good afternoon. Are you being 

served? 

B: Good afternoon. I’m looking for 

sweater, please. 

A: Certainly. What size? 

B: Forty, I think. 

A: Here you are. Would you like 

to try it on? 

B: Yes. Please…I’m afraid it is too 

small. Can I try another one on? 

A: Certainly. Here you are. 

B: This one fits me well. I’ll take 

it. Oh, how much is it? 

A: It is £105. 

B: Where do I have to pay? 

A: at the cash-desk over there. 
 

3. Read and change the underlined 

words: 

A: Are you being served? 

K: No, I’m looking for a black suit. 

A: Have a look! How do you like this 

suit? 

K: Well, I like it. Can I try it on? 

A: Yes, of course. The fitting room 

is over there. 

K: I think it’s too tight. Can I try 

that one on? 

A: Yes, please. 

K: It fits me well and I like it. How 

much is it? 

A: £150.99. 

K: Where do I have to pay? 

A: At the cash desk over there. 

K: Thank you. 

 

4. Arrange the conversation in 

logical order: 

-80 pounds.  

-Yes, please. I’m looking for a tie. 

-Dark blue, please. 

-Thank you  

-Well, I don’t like the style. 

1. Good morning. Can I help you? 

-What colour? 

-How do you like this one? 

-At the cash desk over there. 

-I’ll take it. Can I pay by credit 

card? 

-Where can I pay? 

-And what about this one? 

-Yes, I like it very much. How much 

is it? 

-Sure. 

-You are welcome! 

 



KEY: 

4. Arrange the conversation in logical order: 
 

1. Good morning. Can I help you? 

-Yes, please. I’m looking for a tie. 

-What colour? 

-Dark blue, please. 

-How do you like this one? 

-Well, I don’t like the style. 

-And what about this one? 

-Yes, I like it very much. How much is it? 

-80 pounds. 

-I’ll take it. Can I pay by credit card? 

-Sure. 

-Where can I pay? 

-At the cash - desk over there. 

-Thank you 

-You are welcome! 
 
 
 
 
 
 
 
 
 
 
 
 


